Feedback Form

Thank you for doing business with Latem Industries. We value our customers and strive for
complete customer satisfaction. Please take a moment and tell us how we did today.

Date and time of contact:

Did we meet your customer service needs today? Yes No (please explain)

Was service provided to you in an accessible manner? Yes Somewhat No (please explain
below)

Did you have any problems accessing our goods and services?  Yes (please explain) No

Additional Comments/Recommendations

Name of customer (optional):

Please submit Feedback Form to hr@latem.com, or fax to 519-740-8436. You can also mail it or
deliver in person to 90 Struck Crt, Cambridge ON N1R 8L2

For Management Use Only:

Date feedback received:

Details:

Action to be taken:

Staff member taking action:

Date action taken:
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